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Organizational Forgetting & Organizational Ignorance in
Smart Knowledge Management

Paper presenter: Hamid Reza Bazi'
Hamid Reza Bazi, Rasoul Saeidian

Abstract

Increased volatility of the Organizations environment makes strategic Knowledge
Management more difficult. Rapid change requires strategies that are flexible,adaptable
and creative. Smart Knowledge Management Using Organizational Forgetting &
Organizational Ignorance is one of these useful Strategies. Organizations Must Monitor
and Analysis the Environmental Changes . Smart Knowledge Management support
Creation of new Organizational Competency .

Smart Knowledge Management by means purposeful elimination of abolished
knowledge (using Organizational Forgetting),Providing conditions for new profitable
knowledge Acquisition and preventing from harmful Knowledge Entrance(using
Organizational Ignorance);Expedite  Management to meet their predefined
Organizational Objectives.

forgetting is about the loss (purposeful or accidental) of both tacit and explicit
Knowledge. Ignorance is typically defined as a lack of knowledge or information
Related to ignorance is the condition of being ignorant, that is, of lacking knowledge. In
this paper these tow term reviewed and explain how they are related. Then explain that
purposeful use of them help organization to establish smart knowledge management.
the presented new category and relation between two terms ,validated by Experts.

Keywords: Organizational Forgetting, Organizational Ignorance, Purposeful Forgetting,
Purposeful Ignorance,Smart Knowledge Management

' Ph.D. Candidate in Information Technology Management, Faculty of Management and Economic,
University of Tarbiat Modares, Tehran, Iran
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> Established knowledge

? Failure to Consolidate

4 Knowledge Capture

> Failure to Maintain

® Abandoned Innovation

7 Managed Unlearning

® Accidental Forgetting

° Purposeful Forgetting- Intentional forgetting
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